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As founder and president of the Error Prevention Institute, Jay provides unique safety and effectiveness training to businesses, government agencies, hospitals, police and

fire departments and air medical transport operators

throughout the US.

Jay received his BA in Social Psychology from Lehigh

University. He is a certified flight instructor and airline

transport pilot, and has extensive experience in

management, courseware development, training and

general aviation (including more than 5,000 hours in everything from Piper Cubs to Learjet’s). He served as a Quality Assurance Specialist and Manager of

Instructional Design for SimuFlite Training International in Dallas, Texas.
He has also traveled the world as Manager of Military Instructor Training for CAE-Link, teaching U.S. military instructors how to present error prevention seminars to their personnel. 

Jay has had articles published in numerous magazines and writes a monthly column on preventing human error for Flying Magazine.
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